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Intent and Purpose: Create civic engagement opportunities for the Latino community 

The purpose of this Report is to provide information to the City Council and staff 

about the existing mechanisms and tools being utilized to promote and coordinate City 

services as well as civic engagement. Additionally, this Report will provide a brief analysis 

and assessment on the current demographics of the community, a review of the current tools 

being used to educate and inform residents and, finally, provide recommendations on how to 

engage with the Latino community in order to provide the highest levels of service and 

improve the quality of life for our residents. For each recommendation an implementation 

timeframe will be provided, however all will fall within an immediate to 16-month 

timeframe.  

This Report will use and build on the 2016 West Chicago Strategic Plan, which 

provided a call to action for the City to better engage with its Spanish-speaking population. 

As an organization, that prides itself on its history, one of the recommendations of the 2016 

Strategic Plan is for the City to own and promote its rich cultural heritage and diversity. The 

outreach activities and opportunities recommended in this Report will attempt to celebrate 

the City’s historical richness and diversity to engage one another in meaningful 

conversations and discussions.  

Organizational assessment and challenges 

The 2016 Strategic Plan identified a few of the challenges facing the community. Below 

are a few examples of those challenges.  

1. How can we bridge the divide between Whites and Latinos? 
2. How can we promote diversity in the community? 
3. How do we increase Latino representation in civic life? 
4. How do we broaden participation with all members of the community and form 

partnerships? 

As an organization, we must revert back to our guiding principles when starting to 

address these challenges. These guiding principles are: 



69%

31%

86%

14%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Native Foreign Born

Place of Birth

West Chicago

Illinois

Table 2

1. Mission Statement – “To assure a safe, cohesive and dynamic community that is 

responsive to the needs of both citizens and businesses as it strives for continuous 

improvement.” 

2. Values – Diversity / Cooperation / Collaboration / Pride / Inclusiveness 

3. Vision Statement – “To take the actions and make the investments needed to 

modernize and update the community to meet the needs of the next generation.” 

The way we measure and define success through this process needs to be closely tied to the 

City’s guiding principles.  

The Latin American flare of West Chicago 

A review of the data provided by the 

U.S. Census, through its 2011-2015 

Community Survey, provides insight into the 

demographic makeup of the City.  

West Chicago has a significant 

foreign-born population when compared to 

the state of Illinois. In 2015, the foreign-born 

population of West Chicago was 31% of the 

total population. In comparison, the foreign-

born population was 14% of the total 

population at the state level (See Table 1). In 

addition, approximately 82% of the foreign-

born population of West Chicago came from 

Latin American, which is significantly higher 

than the 46% at the state level.  

The most surprising piece of data is the 

percentage of the population who speak 

Spanish at home. It showed that 45% of the 

population of West Chicago spoke Spanish at 

82%

15%

3% 0% 0% 0%

46%

29%
21%

1% 3% 0%
0%

10%
20%
30%
40%
50%
60%
70%
80%
90%

Latin
America

Asia Europe Northern
America

Africa Oceania

Foreign Born Population By Region

West Chicago

Illinois

Table 1

47% 45%

4% 4% 7%

77%

13%
6% 3% 1%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

English
Only

Spanish Indo-European Asian
Pacific

Islander

Other

Language Spoken at Home

West Chicago

Illinois

Table 3



home which is, again, significantly higher than 13% at the state level (see Figure 3).   

What assumptions can we make from the data about the West Chicago community? A 

significant portion of the population of West Chicago prefers communicating in Spanish at 

home. However, 25% percent of the 45% also indicated that they spoke English, thus we 

need to examine further and find out the language in which Latinos in West Chicago prefer 

to receive their City news and information.  

The groundwork to better understand our neighbors  

To best assess the needs of the community and to identify the barriers to civic 

participation, a significant amount of time and effort will need to be spent building trust and 

partnerships. In other words, to get a more in-depth knowledge of the community, I must 

build a strong foundation of trust with residents, community organizations and community 

groups. 

 I must seek partnerships with existing community organizations that are already 

entwined in the social fabric of the community. These groups have already established the 

trust and credibility with members of the community whose input and participation City 

Council and City staff are seeking. 

 One of the most difficult challenges facing our organization will be how to obtain and 

keep the public’s trust. Therefore, it is important that when starting the groundwork to build 

a strong foundation of trust we must be willing to listen, as well as provide a safe 

environment for people to speak up and share their stories or concerns. Allowing people or 

groups to provide valuable input in the process will create a buy-in of the programs or 

opportunities that the City will provide. Inevitably this free sharing of ideas and thoughts will 

provide insight into issues that we as an organization may not have considered or understood 

as barriers to civic engagement.  

Tools currently used to engage and educate the public  

The City’s website is by far the most frequently used tool by City staff to inform 

residents. The “news” feature is usually updated on a daily basis. Staff also maintains an 

active Twitter account that provides useful information about happenings throughout the 



City, public meetings, safety tips, and alerts. The City does not have an official Facebook or 

Instagram account, the Police Department does however, have its own Facebook account that 

is utilized to inform residents about City Ordinances, events, news articles and other relevant 

information regarding policing.  

The City also publishes a quarterly newsletter that is mailed to each household and 

businesses in the community and copies are put out for the public at City Hall, the West 

Chicago Park District, the Western DuPage Chamber of Commerce, the West Chicago 

Library, Supermercado Tampico and Carniceria Jimenez. The newsletter includes a message 

from Mayor Pineda, useful tips that pertain to that particular season, a calendar of events, and 

contact information for elected officials.  

Tools for future opportunities and avenues for civic engagement  

 A few ideas for civic engagement opportunities have been mentioned briefly in this 

Report; however, this section will highlight specific tools and opportunities, including their 

intended objectives.  

Social Media– Technological innovations continue to alter the way we communicate 

and the City needs to adapt to the changes. Communication with a diverse audience is 

important and social media plays an important role in building new relationships and starting 

conversations.  About 80% of adults in the United States use at least one of five social media 

sites (Facebook, Instagram, Twitter, Pinterest, LinkedIn), according to an analysis by the 

Pew Research Center. The most widely used platform is Facebook which is used by 71% of 

adults.  Among Latinos, Facebook is the most used platform (73%). The second most used 

social media platforms for Latinos are Instagram (34%) followed by Twitter (25%), 

according to the same survey.  

Therefore, as the Community Outreach Specialist I will setup accounts on Facebook, 

Twitter and Instagram to use as communication tools with the Latino community. I will use 

these proactive outreach tools by sharing relevant information about City or non-City events, 

services or information that is beneficial or relevant to my followers. The information will be 

from a broad range of resources such as local community organizations to local and national 

http://www.pewresearch.org/fact-tank/2015/02/03/social-media-preferences-vary-by-race-and-ethnicity/
http://www.pewresearch.org/fact-tank/2015/02/03/social-media-preferences-vary-by-race-and-ethnicity/


government organizations.  Currently, staff and the City’s marketing consultant are exploring 

the idea of creating an official City Facebook and Instagram account.  

A social media policy will need to be approved so that designated employees of the 

City can properly set up an account as a City employee to share information they deem 

relevant and important. The goal is to reach out to a broader audience who doesn’t have the 

time to browse the City’s website or come to City Hall and ask about City services. Time 

frame: Immediate. (Objectives: Broaden participation with all members of the community 

and form partnerships; aligns with our values statement by meeting the needs of the next 

generation). 

New Community Events – Aside from Mexican Independence Day there are other 

significant and important holidays that the Latino community celebrates throughout the year. 

December is a month filled with many celebrations in the Latino community and the City can 

incorporate a few traditions into the existing Frosty Fest event. Things to consider are 

pastries, “champurrado” (a type of hot chocolate), healthy tamales, gifts and a raffle. The 

budget for adding such things can range from $500 to $1,500.  

Another important event to consider is “Día del Niño” or Children’s Day which is 

celebrated on April 30th. Children’s Day is a national holiday in Mexico in which families 

celebrate their children. We can provide families with free health screenings 

(glucose/diabetes, asthma, dental exams, blood pressure and hemoglobin screenings), 

interactive games for nutrition and physical activities, a health walk, art and craft activities, 

music and community performers. This can be done in coordination with other community 

partners such as the DuPage County Health Department and the West Chicago Park District. 

The budget for this event would range from $7,500 to $12,500.  

Finally, the popular holiday of “Día del los Muertos” (Day of the Dead) is celebrated 

from October 31 to November 2. The holiday is dedicated to remembering loved ones who 

are no longer living. This event can be incorporated as part of the City’s Halloween 

festivities and can include the following activities; an art exhibit, people can set up their own 

“ofrendas” (offerings), face painting, art activities and the serving of the traditional “pan de 



muerto” (day of the dead bread). The budget for adding such things can range from $500 to 

$1,500. 

The purpose of these events would be to foster a sense of community and to provide a 

gathering place for residents to fraternize and build bonds with one another and for non-

Latinos to learn more about the lesser known Latino holidays. City staff will seek 

partnerships from community members and organizations to make these events inclusive and 

engage the entire community. Time frame: Will be included in Fiscal Year 2018. (Objectives: 

Bridge the divide between Whites and Latinos; promote diversity in the community).  

Community Market- With the Healthy West Chicago initiative in mind, another event 

that can serve the community well would be a weekly outdoor event throughout the summer 

called “Mercadito” or Little Market. If you have ever traveled to Latin American, you will 

recognize that markets play a vital role in the local economy. One reason is that they are very 

convenient since they usually have a variety of booths that sell groceries, hardware supplies, 

books, electronics, clothes, and crafts. Additionally, they are a hub for the entrepreneurial 

spirit. At “Mercadito” people can sell local produce and products, experience musical or 

dance performances, participate in live cooking demonstrations and food sampling, and once 

a month we can host a family movie night in Spanish (with subtitles). 

This event would need to be done in partnership with the West Chicago Park District 

to determine the best location. An event of this size and frequency would require a 

significant amount of investment from the City in terms of financial and resource allocation. 

In addition, partnerships would be sought out to assist in planning and running the event to 

reduce the burden on City staff, as well as reduce costs. Time Frame: Interest can be gauged 

in 2018 for a start date of summer 2019.  (Objectives: Promote diversity in the community; 

broaden participation with all members of the community and form partnerships).  

 Participatory Budget – The participatory budget is a concept that allows people to 

engage and participate in the management of public funds. In other words, it is a democratic 

process in which people in the community directly decide how to spend their tax dollars. One 

of the first steps to exercise a participatory budget approach is to seek public input relating to 

the annual budget by placing “Budget Input Boxes” throughout the community as well as on 



the City’s website. For example, if during the budget process there are six items for 

consideration but only funding for one item, then the City can reach out to the community for 

input and final say. Whatever the outcome is, the City must honor it. This can start at the 

upcoming budget discussion for Fiscal Year 2018. This process has worked well in the City 

of San Antonio, TX (http://www.sanantonio.gov/Budget/Budget-Development#187231989-

community-input). Time frame: Immediate.  

The next step in the participatory process is to come up with suggestions that can 

save, improve services, or solve a problem in the community using a designated amount of 

funds. A few cities in the United States have already implemented this process, including the 

City of Chicago. The amount of money that residents are able to spend can range from 

$25,000 to $75,000. We can always start with a low amount and consider increasing the 

amount the following fiscal year. Residents get together in small groups to discuss new ideas 

to implement or provide a solution to a particular need. Then, residents shape those ideas or 

concerns into proposals and seek community support. The entire West Chicago community is 

then invited to vote on what project(s) are included in the Budget. Facebook polls can be 

used as part of the civic engagement tools. This is similar to a neighborhood council as 

described in the 2016 Strategic Plan. Timeframe: first, we need to engage our community 

partners as well as gauge the interest of the community to find out if a process like this 

would be beneficial. If enough stakeholders are interested the program/process can start 

summer/fall 2018.  (Objective: Increase Latino representation in civic life).  

West Chicago Civic Academy- This would be a partnership with the schools to create 

teaching opportunities for the City to educate its young residents (middle school and high 

school students) about the impact they have on how services are rendered. It can be a course 

during the summer or as part of an after-school program that would involve City staff. At the 

successful completion of the program, we can celebrate with a graduation ceremony to instill 

positive self-esteem in the students. Family members would be invited to attend to make it a 

community celebration. By including family members, we can attempt to gauge their interest 

and see if they are willing to take a similar course to learn about government. For those 

students who show a significant amount of interest in local government, the City can offer 

http://www.sanantonio.gov/Budget/Budget-Development#187231989-community-input
http://www.sanantonio.gov/Budget/Budget-Development#187231989-community-input


two programs: “policy in local government “and “administrating local government”. Both 

programs provide an in-depth look at local government in action.  

The “administrating local government” program provides a position within a City 

Department to learn more about the day to day operations. The “policy in local government” 

program appoints a student as a non-voting member of the City Council and be assigned a 

Council member to shadow (see Keizer, Oregon - https://www.keizer.org/youth-councilor). 

Those students selected to these programs will be urged to recruit candidates to fill their 

positions at the end of the program. The programs will follow the school year and each 

session will be a semester long.  

Aside from teaching opportunities, we can explore the option of allowing young 

people to volunteer in local government or create a mentor program that would allow the 

interaction between students and staff. Students would get an idea of how government works 

and staff would get a personal take on the issues facing the community.  

Another option is for a City Council member to adopt a resident and allow said 

resident to shadow a Council member, during City Council meetings, for a few months or 

weeks as they navigate the legislative and governing process at the City Council level. The 

idea is to tear down barriers of preconceived notions about what government is and does. By 

opening up the doors of City Hall, specifically providing a seat at the City Council table, 

many will be able to see their local elected officials in action. This may remove the fear of 

not wanting to participate in the democratic process due to a lack of understanding the 

processes.  Choosing which residents participate can be a partnership with the community 

organizations as they can best assess someone’s interest in community participation. Time 

frame: Implementation for these programs can begin in spring 2018. (Objectives: Bridge the 

divide between Whites and Latinos; promote diversity in the community; increase Latino 

representation in civic life; broaden participation with all members of the community and 

form partnerships). 

After Hours City Hall – Bring City Hall directly to the residents by creating a “City 

Hall To Go”. This idea started out in Boston, MA and has since been introduced by a few 

other cities. The idea is to bring City services into the community whether it is a farmer’s 

https://www.keizer.org/youth-councilor


market, block party, neighborhood associations or festival by using a mobile truck (much 

like a food truck). The purpose is to answer questions from the public, provide information 

on City services and allow people to pay police tickets, utility bills or code enforcement 

tickets. However, to minimize the liability of cash handling only debit/credit cards will be 

accepted as a form of payment. This is similar to a library bookmobile. Below is a list of 

cities that are already implementing this type of program with links to information about 

their programs. (Objectives: Broaden participation with all members of the community and 

form partnerships; a community that is responsive to the needs of citizens). 

• Boston, MA (https://www.boston.gov/departments/city-hall-go) 

• Salem, MA (http://www.salem.com/home/news/salem-launches-city-hall-go) 

• Durham, NC (https://durhamnc.gov/2883/City-Hall-on-the-Go) 

Time frame: a program like this would require a significant financial investment from the 

City and therefore more research would need to be done before attempting to start such a 

program. The assessment process can start in fall/winter 2018.   

Identifying the risks  

As an organization we must understand that communication doesn’t just flow in one 

direction. As City staff and I engage with residents and ask them to share their concerns, the 

City Council and City staff must also reciprocate in opening up government. In other words, 

we must be ready to hear criticisms with no repercussions, about how we as an organization 

operate. It is also just as important to identify ourselves as partners and not necessarily the 

drivers of the outreach activities, as the purpose of the programs are to make people feel 

included and part of the process. City Council and City staff must be willing to get out of the 

way in order for the flow of communication, ideas and concerns to take a hold.  

Another risk is to miscommunicate the purpose or intent of the City’s programs or 

engagement opportunities and the spirit in which I or other City staff are to carry out our 

duties. As an organization, the City Council and City staff must be able to come to a 

consensus as to how programs will be evaluated and more importantly how we define 

https://www.boston.gov/departments/city-hall-go
http://www.salem.com/home/news/salem-launches-city-hall-go
https://durhamnc.gov/2883/City-Hall-on-the-Go


success. This will have a tremendous impact on the continuation of programs and 

opportunities.  

Understanding the Community 

 A community survey aimed at understanding the Latino community is an essential 

component of this project. The survey’s purpose is to gather valuable information about how 

members of the Latino community perceive themselves, their feelings towards the 

community, and their evaluation of City services. I intend on obtaining, using the attached 

sample survey, an immediate assessment of the preferences of the Latino community and 

issues with respect to receiving written communication and certain City services.   

Closing thoughts 

The West Chicago Community Open Project is a tremendous opportunity for the City to 

bring about innovation in the way we provide services to the community. Often times, local 

government is reactive, which does not provide the opportunity to seek and understand the 

needs of the community. By reaching out and seeking out partnerships with our neighbors 

and residents, we can make a tremendous impact in the lives of those we serve.  Local 

government is where democracy impacts a person’s daily life the most. From providing a 

basic service like safe drinking water to maintaining the streets and public safety. Let us open 

our hearts, minds and doors so that we can embrace democratic participation especially with 

the Latino population of West Chicago.  



CITY OF WEST CHICAGO - COMMUNITY SURVEY

Thank you for participating in our survey. 
  

We want to hear from you so that we can better know and understand the community. Please complete this survey and share your 
thoughts (your response is anonymous).

Typically, how do you 
get information about 
City services, please 
check all that apply?

City website

E-mail notifications

Twitter

City newsletter, "Window to West 
Chicago"

Monument sign with LED display

In which category is your 
age?

0-25 years

26-35 years

36-50 years

51-65 years

Over 65

What is the primary 
language spoken at 
home?

English

Spanish

Other

What is your preferred 
language of 
communication?

English

Spanish

Other

Which of the following 
social networking sites 
are you a member of?

Facebook

Instagram

Twitter

Snapchat

LinkedIn

YouTube

We want to make it easier 
for you to stay informed. 
How would you prefer to 
receive information 
regarding the City? (Check 
all that apply)

Email

Social Media (i.e. Facebook, 
Twitter)

Newsletter

Mail to Home

Newspaper

Text Message

In your opinion, in 
what three (3) areas 
can West Chicago 
improve on? 

Pedestrian Safety

Developing Vacant Lots or Structures

Code Enforcement

Potholes and Street Repairs

Enforce Speeding / Traffic / Parking

Housing: More / Affordable

Crime

More Business Friendly

Special Events

Focus on Downtown Redevelopment

Customer Service

  
  
  

Thank you for taking our survey! We appreciate your participation and feedback
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WEST CHICAGO POLICE DEPARTMENT MONTHLY REPORT 

DEPARTMENT OVERVIEW 

The Mission of the West Chicago Police Department is to Protect Life  and Liberty,  Provide Quality 
Police Services, and Forge Community Partnerships with Integrity and Professionalism. 

There are three divisions in the Police Department: Office of the Chief of Police, Support  Services 
Division, Patrol Division. 

The Office of the Chief of Police’s primary responsibility is to provide general management direction 
and control for the Department. The Office of the Chief of Police consists of the Management Analyst, 
and the Executive Secretary. 

The Support Services Division consists of the Investigations  Unit, School Resource Officers, Crime 
Analysis, Evidence/Property, Vehicle and Building Maintenance, Records, and Social Services. 

The Patrol Division consists of Uniformed Patrol, Traffic Safety Unit, Community Relations and 
Community Service Officers. 
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On September 16th, Department members participated in Safety Saturday at the DuPage County 
Fairgrounds in Wheaton. Safety Saturday, which is hosted by the DuPage County Sheriff's 
Department, is an effort to heighten public awareness about safety and crime prevention. Officer 
Moos had the opportunity to meet and talk with many people, including a Stormtrooper from Star 
Wars.   

On September 21st, students studying criminal justice with Ms. Haas from the West Chicago 
Community High School visited the Police Station. Students toured the Station, participated in a 
question and answer period and viewed some of the Department’s equipment. 
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On the evening of September 21st, West Chicago Community Emergency Response Team (CERT) 
members received training in Traffic Incident Management. Members received training on how to 
safely manage an incident that occurs within the City. Community Service Officers Antonio 
Garcia and Justin Rigler, and Sergeant Eugene Samuel provided the training. 

On September 23rd, the Department conducted a Child Safety Seat Inspection Event. Officers 
Jones and Perry, and Community Service Officers Garcia and Rigler and Sergeant Samuel 
participated in the event. 15 child seats were inspected.
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Criminal Damage to Property: 

CRIMINAL ACTIVITIES 

Aggravated Battery:

Criminal Damage to Motor Vehicle: 

Residential Burglary:

On 09/10/2017, a victim went to an apartment in the 300 block of Wilson Ave. to purchase 
drugs. While in the apartment, the suspect accused the victim of stealing money. A confrontation 
ensued and the victim grabbed a knife to protect herself. During the struggle the victim received 
a deep cut on her left arm after which she left the scene and was taken to Edwards Hospital in 
Naperville by a friend. Initial attempts by Officers to contact someone at the apartment were 
unsuccessful.  Investigation is ongoing.    

Person(s) unknown damaged a vehicle as it drove northbound on Blakely St. from Brown St. The 
back seat passenger of a second vehicle had thrown something at the victim’s car. A dent and 
scratch was observed on the passenger side quarter panel of the vehicle.    
Person(s) unknown damaged a vehicle while it was parked at the Cascade Drive-in located at 100 
E. North Ave. The rear window had been shattered by a rock. 

Person(s) unknown damaged a vehicle parked in the employee lot of the West Chicago Post 
Office located at 1130 W. Washington St.  A six inch nail had been driven into the sidewall of the 
rear passenger tire. 

Person(s) unknown damaged a vehicle parked in the 200 block of N. Neltnor Blvd. The exterior 
of the car had been “keyed”.   

Person(s) unknown entered two trailers parked at a business in the 1200 block of W. Roosevelt 
Rd. Entry was made by cutting off the latches on the trailers’ side doors. Nothing was reported 
missing from inside the trailer.  

Person(s) unknown damaged the property of two businesses located in the 100 block of W. 
Washington St. Damaged were two flower pots and an exterior light fixture.

Person(s) unknown entered a residence in the 400 block of E. Stimmel St. Entry had been gained 
by prying open the rear door. Missing from the home are pieces of jewelry. 

On 09/01/2017, a known suspect entered a residence in the 700 block of Hickory Ln. Entry is 
believed to have been made through the garage as the suspect knows the code to the garage door. 
Missing from the residence are 16 business checks and keys to the owner’s business. Investigation is 
ongoing. 
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Criminal Defacement: 

CRIMINAL ACTIVITIES 

 

Theft Under $500:

Person(s) unknown spray painted gang-related graffiti on a fence in the 400 block of Church St. 

Criminal Trespass to Property :

Four individuals unknown to the homeowner were found in his fenced in back yard. The suspects 
fled the scene prior to the Officers arrival. One offender was located in the area and was issued a 
local Ordinance citation for Criminal Trespass to Property.     

Person(s) unknown removed jewelry from an apartment in the 1200 block of Kings Cross. Missing 
is a gold bracelet, four rings, and a pair of fish shaped earrings.  Loss is estimated at $6,100.00. 
There was no evidence of forced entry to the apartment.   

Person(s) unknown removed three hub caps from a vehicle parked in a lot in the 900 block of 
Main St. Loss is estimated at $600.00.  

Person(s) unknown removed a laptop computer from a residence in the 500 block of S. Neltnor 
Blvd. The laptop was delivered by Amazon, and was left outside by the front door. Loss is 
estimated at $1,329.00.   

Theft of Lost/Mislaid Property:

Person(s) unknown removed a cellphone from the BP gas station located at 1491 W. Roosevelt Rd. 
The owner had left the phone in the restroom of the station. Upon returning to check for the phone, 
it was discovered to be missing.   

Person(s) unknown removed a cell phone from a bench in the girls' locker room of the West 
Chicago Community High School located at 326 Joliet St. The phone is valued at $400.00. 

Person(s) unknown removed a potted flower from a gravesite at Glen Oaks Cemetery. 

Person(s) unknown removed ten bags of dog food from the Real Life Church Food pantry located 
at 525 N. Neltnor Blvd.    

Criminal Sexual Assault (Non-Aggravated):

A known 20 year old suspect engaged in numerous sexual encounters with a fourteen year old at a 
residence in the 200 block of Church St. The DuPage County Children’s Center is investigating 
this matter.       
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Theft of Motor Vehicle Parts:

Retail Theft:

An offender placed items from the Jewel Food Store located at 177 E. Roosevelt Rd. in a 
backpack and left the store without paying for the items. The items cost $94.23. The offender was 
located, and charged with one count of Retail Theft. The offender was processed and transported 
to Central DuPage Hospital by West Chicago Fire Protection District Paramedics due to the fact 
the offender said he wanted to kill himself.

Person(s) unknown removed medicine and powdered baby formula from the Jewel Food Store 
located at 177 E. Roosevelt Rd. without paying for the items. The offender(s) entered a vehicle 
and left the area prior to police arrival.  This case is under investigation.  

Person(s) unknown removed parts from an unsecured vehicle in the 800 block of Burr Oaks Dr. 
Taken from the vehicle was a vehicle computer, the driver side racing seat, the shifter knob, a 
toolbox with Craftsman tools and an air intake pipe.  

Burglary from Motor Vehicle:

Person(s) unknown removed a backpack from an unsecured vehicle in the 600 block of Kenwood 
Ave. The backpack contained $4,300.00 U.S.C., a MacBook Air laptop, Addidas soccer shoes 
and miscellaneous forms of identification. Loss is set at $2,075.00.    

Person(s) unknown entered two unlocked vehicles in the 400 block of Belleview Ave. Missing 
from one of the vehicles is a pair of sunglasses valued at $200.00. 

Person(s) unknown entered three vehicles parked in the 400 block of W. Blair St. The contents of 
the vehicles appeared to have been “rifled through”, but nothing appears to have been removed. 
The complainant did not state if the vehicles were locked or unlocked. 

Person(s) unknown entered an unlocked vehicle parked in a garage in the 400 block of Grand Lake 
Blvd. The overhead and service doors to the garage were both open. Removed was a wallet 
containing $32.00, a Driver's License, and numerous credit cards. Prior to making the report, some 
of the credit cards and the Driver's License had been found in the north-south alley to the east of 
the 300 block of Arbor Ave.  

Arson:

Person(s) unknown started a fire, damaging playground equipment, at Meadow Woods Park. This 
case is under investigation.  
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Activities Jun 
2017 

Jul 
2017 

Aug 
2017 

Sep 
2017 

YTD 
2017 

YTD 
2016 

Total 
2016 

Calls for 
Service 

(911 Calls) 

1,293 1,003 934 7,745 10,073 

Officer 
Generated 

Activity 

1,947  1,699 1,571 16,107 21,186 

Traffic 

Stops 

741 732 619 6,736 8,982 

Traffic 
Citations 

350 317 273 2,165 2,829 

Traffic 
Warnings 

494 472 335 5,020 6,703 

Parking 
Citations 

264 229 188 3,057 3,665 

Traffic 
Crashes 

74 74 77 74 709 993 

Incident 
Reports 

352 349 366 2,576 3,475 2,886

2,242

307

334 2,681

677

302

4,675

756 6,704

855 7,909

2,169 17,013

536



State law mandates that Illinois law enforcement agencies report the occurrence of selected 
offenses and arrests within specific Index Crime categories.  The State then forwards the data to 
the Federal Bureau of Investigation. The Uniform Crime Reporting (UCR) Program has been the 
starting place for law enforcement executives, students of criminal justice, researchers, members 
of the media, and the public at large seeking information on crime in the nation. 

SUPPLEMENTAL CRIMES 
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UNIFORM CRIME REPORT 

Crime 2015 Total 2016 Total 2017 YTD 

Murder 0 0 0 

Robbery 11 10 4 

Criminal Sexual 
Assault 

11 6 2 

Aggravated 
Assault/Battery 

10 18 11 

Burglary 79 46 38 

Theft 289 233 192 

Arson 2 2 1 

Motor Vehicle Theft 21 14 13 

Human Trafficking 
Commercial Sex 
Acts 

* 1 0 

Human Trafficking 
Involuntary 
Servitude 

* 0 0 

Total UCR 423 330 261 

Criminal Damage 
to Motor Vehicle 

111 102 56 

Criminal Damage to 
Property 

74 58 44 

Criminal Defacement 61 91 28 
Simple 
Assault/Battery 

55 81 48 

Total Supplemental 301 332 176 
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On August 26th, Officer Landbo was dispatched to La Chiquita located at 133 W. Roosevelt Rd., 
for a credit card theft report. Two suspects presented a credit card as payment for a $311.00 
purchase. There appeared something was wrong as the card would not process when run through 
the reader. One of the suspects advised that the card needed to be processed manually. The 
transaction was completed manually and the suspects left the store. One of the suspects returned 
later to make four separate purchases of alcohol at $52.00 each. The card would not process and 
the offender presented three more credit cards.  The transaction was completed manually with 
the third card. On August 30th, Officer Landbo was dispatched back to La Chiquita for a subject 
attempting a purchase with a suspected bad credit card. Officer Schoonhoven assisted. Upon 
arrival, Officers met with a suspect and others in a parked vehicle.  Advised of the reason why 
Officers were meeting with them, the passenger presented the Officers with a credit card. The 
Officers contacted the company that supposedly issued the card and found the card number was 
not serviced by the company.  Officers located another seven credit cards under the vehicle 
occupied by the suspects. The suspects were brought to the Staion for further investigation. The 
DuPage County State’s Attorney’s Office was contacted and approved one count of Altered or 
Counterfeited Card-Possession against each of the suspects. The suspects were processed and 
transported to DuPage County Jail.           

Between August 13th and August 25th, three burglary to motor vehicles reports were taken: two at 
the Thornton’s gas station located at 1330 S. Neltnor Blvd. and one at the BP gas station located at 
1491 W. Roosevelt Rd. In these instances, the crimes occurred when the victims momentarily left 
their vehicles unattended and unlocked to go inside the gas station. Items removed include a 
backpack, GPS units and cell phones. Officers Alaniz and Schoonhoven obtained surveillance 
video from both gas stations. School Resource Officer Fuller recognized the suspects in the video 
as being the parents of a former student. Both individuals were brought into the Station for 
questioning. One of the individuals authorized a consent search of their home. Proceeds from the 
Burglaries were located within the home. One of the suspects admitted to committing the three 
known burglaries as well as two additional burglaries in unincorporated West Chicago. He advised 
where additional items taken in the burglaries could be located in his house. The DuPage County 
State’s Attorney’s Office approved three counts of Burglary. The suspect was processed and 
transported to DuPage County Jail.        
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On September 15th, Officers Berg and Gelsomino were dispatched to the 1000 block of Hahn Pl. 
for a report of an individual going through cars. The suspect was last seen walking toward the 
area of Oak St. and Glen Ave. where he met with others. Officer Gelsomino observed the 
suspects enter a vehicle and drive away at which time she initiated a traffic stop on the vehicle. 
Upon meeting with the occupants of the vehicle, Officer Gelsomino observed a backpack in the 
vehicle. The driver of the vehicle stated the back pack was his and gave Officer Gelsomino 
permission to search it.  A credit card, that did not belong to any of the occupants of the vehicle, 
was located in the backpack. The driver stated he did not know how the credit card got into his 
backpack. The occupants and their vehicle were transported to the Police Station for further 
investigation. Upon a search of the vehicle, numerous other items were located that did not 
belong to any of the occupants. The driver of the vehicle, who is the individual observed going 
through cars, was charged with two counts of burglary and the other two individuals were 
released with no charges.     

On September 4th, Officer Landbo responded to the report of a burglary in the 1200 block of W. 
Roosevelt Rd. Surveillance video showed three offenders entering the business by removing a 
window on the southwest overhead door. Removed from the business were a number of string 
trimmers, leaf blowers and other equipment as well as keys to the trailers and trucks of the 
business. The offenders loaded the equipment into one of the company’s trucks, and drove away.  
The next day, the DeKalb County Sheriff’s Department called and advised that they had located 
the stolen truck in a corn field west of Maple Park, Illinois.  On September 12th, Officer Winton 
along with Detective Herbert initiated a traffic stop on a vehicle in the area of Augusta Ave. and 
Joliet St. During the course of the stop, Officers located a pair of black gloves, a ski mask and bolt 
cutters in the vehilce. The above described items were confiscated and the driver was released 
with a warning for his traffic violation. A review of the surveillance videos from inside the 
business led to the identification of the suspects. Detective Peterson interviewed one of the 
suspects and learned of a location on Clayton Street where the stolen items were stored. The 
items were recovered from that address. Detective Herbert, and Officers Levato and Reyes, 
interviewed the two other suspects, one of whom was the driver in the above decribed traffic 
stop. All three suspects admitted to their part in the burglary. The DuPage County State’s 
Attorney’s Office approved Burglary and Motor Vehicle Theft charges against the three 
offenders. The offenders were processed and transported to the Kane County Juvenile Detention 
Center.

On April 25th, Officer Winton was dispatched to Menard’s located at 220 W. North Ave., for a 
delayed theft report. The offender in this instance was described as having placed over 100 
reciprocating saw blades in his pants and leaving without paying for the blades. Loss in this theft 
was set at $271.13. On April 20th, Menard’s security advised Officer Bertany that the same 
suspect removed three carbon monoxide detectors from the store without paying for them. This 
loss was set at $193.85. Officer Winton reviewed a photo of the suspect and his vehicle and 
identified the offender from previous contacts. The DuPage County State’s Attorney’s Office 
approved two counts of Retail Theft. An arrest warrant for Retial Theft was obtained on 
September 7th for the suspect’s arrest.  As of the writing of this report, the suspect has not been 
arrested.
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On September 22nd, Officer Gelsomino was dispatched to the 300 block of Wilson Ave.  The 
caller advised that a person was in full arrest, not conscious and not breathing. Upon arrival, two 
individuals were located unconscious on the living room floor of the apartment. Officer 
Gelsomino administered a dose of Narcan and a sternum rub to one of the males after which he 
started to regain consciousness. The second male did not respond to the sternum rub. Officer 
Bertany and Sergeant Zurick arrived to assist. A dose of Narcan was provided to the second male 
after which he began to regain consciousness. Both were transported to Central DuPage Hospital 
by West Chicago Fire Protection District personnel.      

While doing parking enforcement on September 28th, at approximately 3:00 a.m. in the area of 
the 100 block Oak St., Officer Diveley observed a group of people hanging around two vehicles. 
Parking tickets were placed on the vehicles and in doing so, Officer Diveley detected a strong 
odor of burnt cannabis coming from both of the vehicles. Officer Diveley observed both vehicles 
drive away and was able to initiate a traffic stop on only one of the vehicles after it committed a 
number of traffic violations. Officers Perry and Zepeda arrived to assist. Upon meeting with the 
occupants of the vehicle, officers detected a strong odor of cannabis emitting from the vehicle. 
The driver admitted to smoking cannabis. Due to this admission by the driver, a search of the 
vehicle was conducted. During the search a .22 caliber revolver was found in the trunk.  The 
driver and passenger were placed in custody and transported to the Station. Detectives Herbert 
and Bowers were called out to assist with the investigation.   No charges have been filed at this 
time, and the investigation is ongoing.         

On September 15th, Officers Kowalik, Winton, Nielsen, Reavley, and Moos, Detective Bowers 
and Sergeants Shackelford and Cargola were dispatched to the Main Park Apartment Complex 
for a report of a man with a gun. Officers were further advised that the offenders were last seen 
running into one of the apartment buildings. Upon arrival, Officers checked the apartment 
complex and met with two individuals, later determined to be victims. One victim alleges he saw 
one of the subjects take his friend’s wallet after which a verbal altercation enused which 
escalated to a physical fight. During the fight, one offender was accused of pulling a black 
handgun from his waist band and threatening one of the victims. The victims attempted to run 
away at which time one of the offenders struck one of the victims in the head with a beer bottle, 
cutting him above the eye. Officers were able to locate the suspects and take them into custody. 
The suspect alleged to have the handgun, which turned out to be an air soft gun, was charged 
with Disorderly Conduct. The offender who struck the victim with a bottle was charged with 
Battery. Both offenders were processed and released from custody.   
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